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CLIENT INFORMATION, PROFESSIONAL DISCLOSURE & INFORMED CONSENT 

Vocational Rehabilitation and Counselling Services 

 

1. Welcome and Purpose of This Document 

Welcome, and thank you for considering vocational rehabilitation and counselling services. 

This document explains important information about services so you can make an informed 

decision about participation. It outlines my qualifications, services, client rights, confidentiality, 

virtual services, and practice policies. 

You are encouraged to ask questions at any time. 

 

2. About the Practitioner 

I provide vocational rehabilitation and counselling services in British Columbia and Canada. My 

work is guided by professional standards in vocational rehabilitation and therapeutic counselling 

practice. 

Education 

• Post-Graduate Coursework & Training in Occupational Therapy, The University of British 

Columbia 

• Master of Public Administration (emphasis in Behavioural Health & Community 

Psychology), The Evergreen State College 

• Bachelor of Arts (emphasis in Health & Social Sciences), The Evergreen State College 

• Diploma in Counselling Skills, Orca Institute Professional Training 

• Certificate in Vocational Rehabilitation & Disability Management (candidate), Simon 

Fraser University 

Professional Registration & Membership 

• Certified Vocational Rehabilitation Professional (CVRP TSA #1584), College of Vocational 

Rehabilitation Professionals 

• Professional Member (#13101), Vocational Rehabilitation Association of Canada  

• Registered Therapeutic Counsellor (RTC #3363), Association of Cooperative Counselling 

Therapists of Canada 

mailto:evan@volitionvocational.com


Volition Vocational Rehabilitation Services Inc. 
Evan Johnson, Owner & Vocational Rehabilitation Professional 
236-439-2042 | evan@volitionvocational.com | British Columbia 

 

2 
 

Professional Development 

I participate in over 80 hours of professional competency development through ongoing 

continuing education, supervision, and self-care every two years. 

 

3. Scope of Practice 

Services may include: 

• Vocational assessment and planning  

• Return-to-work planning  

• Career exploration and counselling  

• Transferable skills and labour market analysis  

• Job search and resume support  

• Interview preparation  

• Workplace accommodation planning  

• Counselling related to adjustment or life transitions 

Services are collaborative and individualized. 

 

4. Professional Approach 

My approach is client-centred and evidence-informed. I integrate: 

• Psychodynamic approaches  

• Cognitive-behavioural strategies  

• Humanistic and experiential or person-centred counselling  

• Integrative and holistic orientations 

• Systemic and constructionist theories  

• Vocational rehabilitation frameworks and processes 

• Career development theories and models 

• Multicultural and social justice perspectives  

You are the expert of your life. My role is to support your goals and decision-making. 
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5. Risks and Benefits of Services 

Potential Benefits 

• Increased coping skills  

• Improved vocational clarity  

• Enhanced job readiness  

• Increased self-awareness  

Potential Risks 

• Emotional discomfort when discussing personal issues  

• Stress related to change or decision-making  

• Uncertainty during transitions  

Outcomes cannot be guaranteed. 

 

6. Client Rights 

You have the right to: 

• Ask questions at any time  

• Participate in all decisions  

• Accept or decline any intervention  

• Request referral to another provider  

• End services at any time  

• Receive respectful, culturally safe care  

• Raise concerns without fear  

 

7. Client Responsibilities 

You agree to: 

• Attend scheduled sessions  

• Participate actively in the process  
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• Communicate needs and concerns  

• Engage in agreed-upon action steps when appropriate  

 

8. Confidentiality and Privacy 

Information shared is confidential and will not be released without your written consent, except 

where required or permitted by law. 

Limits include: 

• Risk of serious harm to self or others  

• Suspected or disclosed abuse of a child or vulnerable person  

• Court order, subpoena, or legal requirement  

• Required reporting under applicable law  

When possible, confidentiality limits will be discussed with you in advance. 

 

9. Record Keeping 

Records are maintained in accordance with professional and legal requirements in British 

Columbia. 

Records may include: 

• Session notes  

• Assessments  

• Vocational plans or interventions  

• Correspondence  

You may request access to your records where appropriate. 

 

10. Communication Between Sessions 

Communication is limited to administrative matters. 

• Response time: 1–2 business days  

• Email/voicemail are not for urgent concerns  

• Messages are not monitored continuously  
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11. Virtual Services 

Services may be provided via secure video platforms. 

Benefits: 

• Convenience and accessibility  

• Continuity of care  

Risks: 

• Reduced privacy in your environment  

• Technology disruptions  

• Security limitations inherent in digital communication  

 

12. Emergency or Crisis Situations (Virtual Services) 

Virtual services are not appropriate for emergencies, and we do not provide crisis response 

If you are experiencing an emergency: 

• Call 911, or go to the nearest emergency department  

If you are experiencing a mental health crisis or thoughts of suicide: 

•  Call 310-6789 (BC Mental Health & Crisis Response) or call/text 9-8-8 (National Suicide 

Crisis Helpline) 

 

13. Fees and Payment 

Fee: $120.00 per hour 

Payment is due at booking or at time of service unless otherwise arranged by insurance. 

Fees may change with notice. 

 

14. Cancellation Policy 

A minimum of 24 hours’ notice is required. 

Late cancellations or missed appointments may be charged the full fee. 
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15. Ending Services 

You may end services at any time. 

Services may also end when: 

• Goals are met  

• Referral is appropriate  

• Services are no longer effective or suitable  

• Funding is not approved or payment is not received 

A closure session is encouraged when possible. 

 

16. Informed Consent 

By participating in services, you confirm that you understand: 

• The nature of services  

• Risks and benefits  

• Confidentiality and its limits  

• Virtual service risks  

• Fees and policies  

• Your rights and responsibilities  

 

CLIENT SIGNATURE 

Client Name (print):   
 
Client Signature:   
 
Date:   
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