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Online vocational rehabilitation (VR) and counselling (C) refers to providing services remotely 

using telecommunications technologies, such as video conferencing. One of the benefits of 

online services is that the client and VRC professional can engage in services without being in 

the same physical location. This can be helpful in ensuring continuity of care if the client or VRC 

professional moves to a different location, takes an extended vacation, or is otherwise unable to 

meet in person. It is also more convenient and takes less time. Online services, however, require 

technical competence on both our parts to be helpful. Although there are benefits of online 

services, there are some differences between in-person and online, as well as some risks. For 

example:  

 

Risks to Confidentiality 

Because online sessions take place outside of the professional’s private office, there is potential 

for other people to overhear sessions if you are not in a private place during the session. On our 

end, we will take reasonable steps to ensure your privacy. But it is important for you to make 

sure you find a private place for our appointment, where you will not be interrupted. It is also 

important for you to protect the privacy of our appointment on your mobile phone or other 

device. You should participate in services only while in a room or area where other people are 

not present and cannot overhear the conversation.  

 

Issues Related to Technology 

There are many ways that technology issues might impact online services. For example, 

technology may stop working during a session, other people might be able to get access to our 

private conversation, or stored data could be accessed by unauthorized people or companies. 

Additionally, you may have to have certain computer or mobile phone systems to use online 

services. You are solely responsible for any cost to you to obtain any necessary equipment, 

accessories, or software to take part in online services.  

 

Crisis Management and Intervention 

As a best practice, we will not engage in online services with clients who are currently in a crisis 

or experiencing suicidal thoughts or behavior requiring high levels of support and intervention 

that are best suited for in-person contact with a mental health professional.  

 

Efficacy 

Most research shows that online services, such as vocational rehabilitation and counselling, are 

as effective as in-person services. 

 

 

 

Online Services
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Online Confidentiality 

We have a legal and ethical responsibility to make our best efforts to protect all communications 

that are a part of our online services. However, the nature of electronic communications 

technologies is such that we cannot guarantee that our communications will be kept confidential 

or that other people may not gain access to our communications. We will try to use updated 

encryption methods, firewalls, and back-up systems to help keep your information private, but 

there is a risk that our electronic communications may be compromised, unsecured, or accessed 

by others. You should also take reasonable steps to ensure the security of our communications 

(for example, only using secure networks for online sessions and having passwords to protect the 

device you use). The extent of confidentiality and the exceptions to confidentiality that are 

outlined for in-person services still apply in online services. 

 

Appropriateness of Online Vocational Rehabilitation & Counselling Services  

Depending on our locations, we may schedule an in-person session to "check-in" with one 

another. We will let you know if we decide that online services are no longer the most 

appropriate form of service for you. We may discuss options for in-person services or referrals to 

another professional in your location who can provide appropriate services. 

 

Emergencies and Technology  

Assessing and evaluating risks/threats and other emergencies can be more difficult when 

conducting online services than in traditional in-person settings. To address some of these 

difficulties, we may consider creating an emergency plan before engaging in online services. We 

may ask you to identify an emergency contact person who is near your location and who we will 

contact in the event of a crisis or emergency to assist in addressing the situation. If the session is 

interrupted for any reason, such as the technological connection fails, and you are having an 

emergency, do not call us back; instead, call 911 or go to your nearest emergency room. Please 

contact us after you have called or obtained emergency services.  

 

If the session is interrupted and you are not having an emergency, disconnect from the session 

and we will wait two (2) minutes and then re-contact you via the online platform on which we 

agreed to conduct our appointment. If you do not receive a call back within two (2) minutes, then 

email us and we will make appropriate arrangements. 

 

If there is a technological failure and we are unable to resume the connection, you can discuss a 

prorated amount to be charged (if paying directly out-of-pocket) for the actual session time. 

 

Confidentiality and Limits of Confidentiality 

The information you provide to us is private and confidential. No information is released without 

your knowledge and permission except for the following reasons where it is required by law to 

release information if:  

 

• It is believed that you or someone else is in imminent danger. 

• It is believed a child under 19 years of age may be at risk or neglect. 

• We are subpoenaed by a court of law or am presented with a search warrant. 
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Record Keeping 

The online sessions shall not be recorded in any way unless agreed to in writing or verbally, by 

mutual consent. We will keep records of your sessions and may create a vocational rehabilitation 

or counselling plan, which includes your goals. These records are kept ensuring a direction to 

your sessions and continuity in service. All case notes are kept secure and confidential. They will 

not be shared except with respect to the limits to confidentiality discussed in the confidentiality 

section. Should you wish to have your records released, you are required to sign a release of 

information, which specifies what information is to be released, and to whom. Records may be 

kept for up to 10 years or longer. Records will be kept either electronically or in a paper file and 

stored in a locked cabinet in the vocational rehabilitation professional’s office. 

 

Cancellation Policy 

If there is a need to cancel or change your appointment, please provide a minimum of 24 hours 

notice. Appointment fees will be charged for missed appointments and late cancellations. In the 

event of illness, please notify us no later than 9:00 a.m. on the day of the appointment. 

 

Payment 

Payment is due at the time of booking your appointment (by phone or online through the 

website), unless we have agreed to an alternative payment method or plan, such as when you are 

referred and/or covered for benefits through an insurance provider or another funder. In special 

circumstances we may allow payment to be made within 48-hours after our session by providing 

you with an invoiced receipt. We accept payments by credit card, Interac e-transfer, or cash 

(when in-person) at a rate of $120.00 per hour. Our rates are subject to change, and we will give 

a courtesy notice to all clients about rate increases. 

 

Understanding and Agreement 

I/We have read this "Statement of Understanding" and understand and agree with the standards, 

expectations, and limitations of the vocational rehabilitation services. 

 

 

 

___________________________________ 

Client Name 

 

 

___________________________________ 

Client Signature 

 

 

___________________________________ 

Date 
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