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Rehabilitation Services

Qualifications:

I hold a Master of Public Administration (emphasis in Behavioral Health & Community
Psychology) and a Bachelor of Arts (emphasis in Health & Social Sciences) from The Evergreen
State College. I have graduate education in a Master of Occupational Therapy program from The
University of British Columbia, where I received 20 credits for courses and 375 hours of
supervised clinical fieldwork education with clients. I hold a Diploma in Counselling Skills for
Counselling Therapists from the Orca Institute, with 770 hours of counselling psychology
courses, which included over 200 hours of direct client contact and 40 hours of supervision. I am
registered as a Certified Vocational Rehabilitation Professional (CVRP TSA, #1584) with the
College of Vocational Rehabilitation Professionals and hold professional membership with the
Vocational Rehabilitation Association of Canada (#13101). I hold the designation of Registered
Therapeutic Counsellor (RTC # 3363) with the Association of Cooperative Counselling
Therapists of Canada. I participate in ongoing professional development, which includes 100+
hours of continuing education and competency development every two years, through courses,
webinars, workshops, and consultation with mentors and supervisors. I am actively committed to
participating in my own rehabilitation and counselling for personal growth and recovery.

Vocational Rehabilitation & Counselling Approaches:

I approach vocational rehabilitation and counselling from an evidence-informed and holistic
perspective, integrating theory and best practices from Psychodynamic, Cognitive-Behavioral,
Humanistic and Person-Centred, Existential, Multicultural, and Social Justice therapies. I also
consider theory and best practices from Career Development, Rehabilitation Counselling, and
Vocational Psychology. Evidence-informed techniques may include empathy, active listening,
relationship building, psychoeducational discussions, role-playing, practicing coping skills,
interactive experiences, and homework for developing self-knowledge, resources, and skills. I
tend to favor person-centered counselling as I recognize that each person and their experiences
are unique, so counselling should meet these distinctive needs. I do my best to hold an
unconditional positive regard and acceptance for clients with a non-judgmental position,
communicated through empathetic understanding. I consider the client’s perspective and needs
as the foundation for counselling. I believe people have the capacity and potential to resolve their
own problems and make their own decisions. However, from time to time all of us need
assistance, support, and direction. As such I will work with you to establish your personal,
career, and independent living goals so you can improve your health, well-being, and quality of
life.

Vocational Rehabilitation Services:

The College of Vocational Rehabilitation Professionals defines vocational rehabilitation as
involving “the assessment, evaluation and identification of persons who are experiencing, or at
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risk of experiencing, vocational disability. Vocational Rehabilitation Professionals develop and
execute vocational rehabilitation and return-to-work plans designed to achieve or restore
optimum vocational and avocational outcomes. These outcomes are achieved through the
application of knowledge, skills, interventions, and strategies that are unique to the discipline and
profession of vocational rehabilitation. As professionals working with persons with disabilities,
Vocational Rehabilitation Professionals value independence and integration. They are committed
to removing barriers so that all individuals may have equal access to employment opportunities
and their communities. The priority in the vocational rehabilitation process is the needs of
clients.”

The Vocational Rehabilitation Association of Canada defines vocational rehabilitation as a
practice which “requires unique multidisciplinary skills, experience, education, and training to
assist persons with functional, psychological, developmental, cognitive, and emotional
impairments and health conditions to overcome barriers to accessing, maintaining or returning to
employment in the community and/or to quality of life. VR professionals are a valuable member
of a client’s rehabilitation team and work in collaboration with other health professionals such as
occupational therapists, clinical counsellors, family physicians, physiotherapists, etc.”

The services provided by vocational rehabilitation professionals may include:
e Vocational rehabilitation counselling services
e Vocational assessments
o Transferable skills and labour market analysis
e Job market analysis, development, placement
e Training, work adjustment, and job skills
e Vocational or avocational planning
o Education on prevention of vocational disability/disadvantage
o (Case management/rehabilitation services coordination and disability management
e Mediation/negotiation of employment contracts and accommodations

Vocational Rehabilitation is not always easily described. Services may vary depending on the
personalities of the vocational rehabilitation professional and the client, along with the problems
and needs brought to each session. It does call for an active effort on your part as the client.

Counselling Services:
The Association of Cooperative Counselling Therapists of Canada (ACCT) defines the following
scope of practice for Registered Therapeutic Counsellors (RTCs):

“RTCs assist clients through the experienced and ethical use of the therapeutic relationship to
increase self-knowledge, emotional acceptance and growth. The overall aim of counsellors is to
provide an opportunity for people to explore possible solutions to personal and interpersonal
problems, resolve conflicts, define goals, make decisions and move toward living a more
satisfying and resourceful life. Counselling relationships are unique to the individuals involved
and counselling may be concerned with, but not limited to the following: developmental issues,
addressing and resolving specific problems, understanding of strengths and weaknesses, making
decisions, coping with crisis, developing personal insights and knowledge, working through
feelings of inner conflict, restructuring feelings, beliefs and concepts or improving relationships
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with others. Counselling treatment includes, but is not limited to counselling, psychotherapy,
behaviour modification, hypnotherapy, sex therapy, consultation, coaching, mediation, client
advocacy, crisis intervention, and providing needed information and education to clients.”

The ACCT states that “Counselling Services refer to one or more of the following:

1. assessment, evaluation and treatment of individuals, couples, families and groups, in a
variety of settings using a wide variety of methods;

2. interventions to facilitate optimum growth and functioning in client’s lives;

3. consultation and/or referral to appropriate client services which lie beyond the RTC’s
areas of expertise;

4. provision of supervision and/or consultation to RTCs (and other) professional
practitioners, students and supervisees;

5. program development, research, teaching and writing;

6. testing, consulting, conflict resolution, mediation and coaching practices.”

Expectations:

For vocational rehabilitation and counselling to be successful, it is important that you be willing
to work on things we talk about both during our sessions and at home or in the community where
you live. Vocational rehabilitation and counselling can have benefits and risks. Since it often
involves discussing unpleasant aspects of your life, you may experience uncomfortable feelings
like sadness, guilt, anger, frustration, loneliness, or helplessness. On the other hand, it has been
shown to have benefits for people who engage and participate. It can lead to learning new ways
to cope with or solve problems, developing new skills, reduced feelings of distress, changing
unwanted behaviors, and improved functioning to engage in personal, career, and independent
living activities. But there are no guarantees of what you will experience. Vocational
rehabilitation and counselling is a process of personal and vocational exploration, which may
lead to major changes in your perspectives and decisions. Together we will work to achieve the
best possible results for you.

Unless you are referred for a specific service by an insurance provider or funder, our first session
in vocational rehabilitation is usually an intake interview to gather background information. The
second session is usually an initial vocational assessment to understand your vocational needs.
By the end of the assessment period, I will be able to offer some ideas and recommendations for
what our work will include along with starting a vocational plan, if you decide to continue with
services. The third session may involve developing a vocational plan to identify your goals and
the action steps or interventions that will support your progress. The fourth session may involve
counselling and interventions. This could include any of the following activities:
career/vocational counselling, transferable skills analysis, labour market analysis, job search
preparation, resume writing, job search, job development, interview practice, accommodations,
job sustainment, and more. The final session is usually a closure meeting to assist you with the
transition to ending services, and to ensure you have the resources, support, and tools you need.

In counselling, I prefer to use evidence-informed and holistic approaches to address your needs
from a biopsychosocial and spiritual perspective. In counselling sessions, our first step is to build
a relationship where there is empathy, genuineness, positive regard, safety and trust. Next, we
explore and assess your identified concerns, issues, or problems. Then, we set goals and create a
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counselling or treatment plan with interventions. We use the plan to guide our approaches and
strategies for creating the change you desire. The final steps are to evaluate your progress and
decide when it is appropriate to end sessions and/or to make a referral for you.

It is ideal to have a closure session to end vocational rehabilitation and counselling services, and
to assist you with the transition, to ensure you have the resources, support, and tools you need. It
is important for you to evaluate this information along with your own opinions of whether you
feel comfortable working with me. Vocational rehabilitation and counselling involves a
substantial commitment of time, money, and energy. If you have any questions about my
approach or techniques, we can discuss them whenever they arise. If doubts persist, [ will be
happy to refer you to another professional.

Confidentiality:

One of the most important rights of the person seeking vocational rehabilitation and counselling
services is confidentiality. Information revealed by you during session appointments will be kept
strictly confidential and will not be revealed to any other person or agency without your written
permission, with the following exceptions:

(a) Duty to Warn. If an individual intends to take harmful, dangerous, or criminal action against
another human being, or against himself or herself, it is the VR/Counselling professional’s duty
to warn appropriate individuals or agencies of such intentions. Also, any actual or suspected acts
of child, elder or disabled person abuse (including physical abuse, sexual abuse, unlawful sexual
intercourse, neglect, emotional and psychological abuse) will need to be reported to the
appropriate agencies.

(b) Court Subpoenas. When lawyers believe that a client’s VR/Counselling professional may
have valuable information for their case, they will subpoena her/his notes, records, and in some
instances, even the professional themselves. In general, once a subpoena is served on a VR
professional, it must be obeyed, or the individual can be charged with contempt.

(c) Consultation. Information about you may be discussed in confidence, without revealing your
identity, with other professionals and or mentors/supervisors for consultation and providing you
with the best possible service.

(d) Debt Neglect. If a client fails to honor, after reasonable efforts to collect; his/her debt,
Volition Vocational Rehabilitation Services Inc. may place the account in the hands of an agency
or attorney for collection or legal action. This will necessitate the release of pertinent
demographic information as well as accounting information. NO MEDICAL,
PSYCHOLOGICAL, VOCATIONAL, OR THERAPEUTIC INFORMATION WILL BE
RELEASED.

Minors:

If you are under 19 years of age, please be aware that the law may provide your parents the right
to examine your treatment records. It is my policy to request an agreement from parents that they
agree to give up access to your records. If they agree, I will provide them only with general
information about our work together, unless there is a high risk that you will seriously harm
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yourself or someone else.

In this case, I will notify them of my concern. I will provide them with a summary of your
vocational rehabilitation or counselling plan when it is complete. Before giving them any
information, I will discuss the matter with you, if possible, and do my best to handle any
objections you may have with what I am prepared to discuss.

Vocational Rehabilitation & Counselling Appointments:

Unless you are referred for a specific service by an insurance provider or funder, I normally
conduct an assessment that may last up to 2-3 appointment sessions. During this time, we can
both decide if I am the best person to provide the services you need to meet your goals. Once
services have begun, | encourage scheduling one 60-minute session either every week, or every
two weeks (depending on your needs), at a time we agree on. In accordance with in-person or
virtual video services, appointments for phone sessions can be made between face-to-face
appointments. With phone sessions, we will schedule our appointment time together in advance.
Then, at the appointed time, you can call me on your preferred number.

Record Keeping:

The laws and standards of the vocational rehabilitation and counselling professions require that I
keep client records. I keep brief records, noting mainly that you have attended appointments,
what subjects we discussed, tools or interventions used, evaluation of progress, and our plan for
next steps. Should you wish, you are entitled to receive a copy of your records, or I can prepare a
summary for you, which I prefer for the best use of time and resources.

Cost:

The fees for my vocational rehabilitation and counselling services are $120.00 per hour and are
further detailed on my website services online booking page. It is important to know the cost of
services and if there is a different type of process where the cost changes, so you know what to
expect before agreeing to the process. My rates are subject to change, and I will notify you.

Other Important Considerations

e Payment Policy: I require payment at the time of booking the appointment unless we
have made special arrangements, or you have been referred by an insurance provider or
funder who is covering the cost of services. If a payment is missed or goes unpaid, we
will talk about it and create a plan to agree to. If this happens a 2" time, I will offer a
reminder about our agreement and pause services until full payment is made. If it
happens a 3™ time, I will discontinue providing vocational rehabilitation and counselling
services for you.

e Cancellation Policy: I require a minimum of 24 hours advanced notice to cancel
appointments. If you cancel with less notice, I will charge and bill the full fee for
services, without any refund.

Ending Vocational Rehabilitation & Counselling Services:

Ending services is an important part of vocational rehabilitation and counselling. It is valuable
for you to have the opportunity for an official ending or closure session. The following
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statements are important for you to keep in mind:

e You (the client) are in control of how long you will come for vocational rehabilitation or
counselling, and you may end services at any time.

e When working within a set number of sessions it is important that this is clearly agreed
upon at the beginning of services. Within the two sessions before the end of this time it
might be important to remind you (the client) about the remaining sessions.

e You (the client) may ask if you can continue coming past the number of agreed upon
sessions. It is important to address any changes of payment amount and anything else that
might need to be discussed for the continuation.

e Decision to end services rests with you (the client). Vocational rehabilitation and
counselling professionals should be willing to discuss ending whenever you bring it up,
have a question, or wish to explore it.

*Please sign and date below to indicate that you have read and understand this
Professional Disclosure Statement and the important information provided within it:

Client Name

Client Signature

Date
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